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Dorset County

Pension Fund

[Number of complaints received [0
administerad by Dorsat Council
Period: 1 November 2020 - 31 Jan 2021
Completed in Cases

Top 10 detail - cases completed on time period Performance KPI [davs] completed on
Admissions (DR & DRO0TW) 115 100,005 a0 1115
Transters In Quate [ODROZE, DROZR, DROSE & ORO3R ) 235 9357 15 234
Transfers In Actual [DRO24 & DR03A, DRO3SG] 33 100,005 20 a3
Transkers Cur [ORO3E & DR10E) 125 38.405 10 123
Transkers Out actual [OR034 & OF104) T3 97 26 10 T1
Estimates Emploves [DR0S, DROSA, DROS0, DROSE] L 38.5d 1= 170
Estimates Emplover [ORZ22, OR221, ORZZR & DR22%] a5 96.54 1= a3z
Retirements [DR14, ORI & OR12 & DR121 & DR141, DR14T. DR124, OR14A, DR14F . DR14L 13 98.05 10 TaT
Deferred Benefits [OR11 & DR11'W) 475 9833 40 470
Refunds [OR1E & OR16') 239 100,003 1= =239
Deaths [OR23] 33 98.920 = a2
Cornrespondence [DR24 & OFR244) 425 93,07 a0 424
Total 4265 33.09 4226




